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PROJECT DETAILS
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2] Confidential

t "They will find the best way to adapt to

your needs."

PROJECT SUMMARY

A trading company hired LogiKom - Software
House to provide custom software
development. They're building a billing system
and day-to-day digital modules for the client.

PROJECT FEEDBACK

The client is delighted with
LogiKom - Software House's
abilities to meet their needs. They
lead a responsive process to take
care of their requests and ensure
a solid project management
experience. The team also
praises their flexibility throughout
the process.
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LogiKom - Software House

The Client

Introduce your business and what you do there

I'm an accounting manager at a trading company based in
Montevideo, Uruguay.

The Challenge

What challenges were you trying to address with
LogiKom?

We needed help with custom software development.

Maria Ardao

Accounting Manager, Smart-
commodities

Consumer Products

© Uruguay

CLIENT RATING

5.0

Overall Score

Quality: 5.0
Schedule: 5.0
Cost: 4.0
Would Refer: 4.5
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The Approach

What was the scope of their involvement?

LogiKom - Software House provided our billing system and other
digital modules we use daily.

What was the team composition?

We work with one of their CEOs and a project manager.

What is the status of this engagement?

We started working with them in January 2020, and the
engagement is ongoing.

The Outcome

What evidence can you share that demonstrates the
impact of the engagement?

The system is meeting all of our needs. Also, they respond
immediately whenever we need to make any updates or changes,
so we are happy with their work.

How did LogiKom perform from a project
management standpoint?

They have been great in project management. We communicate
mostly using WhatsApp.

What did you find most impressive about them?

They have a great response time and flexibility to adapt to our
needs.

Are there any areas they could improve?

| don't think there's anything they can improve on.
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Do you have any advice for potential customers?

Share your requirements with them, and they will find the best way
to adapt to your needs.

info@logikom.com

+59892664460

www.logikom.com/en
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